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Aims

To leverage on technology to improve staff productivity, expand operational
capabilities, enhance clinical data taxonomy & provide easier access to curated

entertainment and social connectivity
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Lessons Learnt

From our experience, as these robots are user-friendly, it takes little time (possibly
15mins or less) for an average person to learn and start using these robots for the basic

functions like video calls and entertainment. Setting them up is also straightforward.

However, advanced functions like mapping of wards and setting up tele-metric

measures of vital signs etc can only be done by robot IT support team.
Conclusion

Aside from the current usage, we will be exploring other forms of robots, possibly more
multi-functional ones to streamline our work. For example, auto-disinfecting robots
deployed to augment our housekeeping team. Such robots could be sent both ahead
and after the human cleaners as a way to complement and reinforce the latter’s efforts.
Therefore, there is more to just what it is currently used for, since we can customize

and add more purpose to it.
Additional Information

Aside from the nursing team, the therapy team also found the robot useful in entertaining our

residents in terms of music and video entertainment.
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https://www.robotemi.com/wp-content/uploads/2020/11/Personal-robot-low-res.pdf
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